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Updated Notice: Coronavirus (COVID-19) Agency Precautions and Prevention Efforts 

SPRINGFIELD, Ohio (March 23) - Since first becoming aware of the fast-spreading Coronavirus and the 

elevated risks to older adults worldwide, USS has taken every possible precaution to protect the health 

and well-being of our clients, members, staff, and stakeholders.  As the situation continues to evolve by 

the day, and at times hour by hour, USS administration and staff are working hard to continue all that 

we do to serve older adults in Clark County.  While key services and functions have continued, some 

changes to our operations took place beginning at the end of business Friday, March 13, 2020 at which 

time USS closed our centers to members and visitors and began implementation of our Infectious 

Disease Protocol.   

Effective immediately, USS is taking the following actions: 

United Senior Services is extending the closure of our centers to May 29 in response to Governor Mike 

Dewine’s heightened efforts to contain the spread of the coronavirus and “flatten the curve” in Clark 

County and the State of Ohio.   This means that all recreation, education, and social events and all 

centers and satellite locations remain closed to members until further notice.   Additionally, all activities 

and travel outside of USS centers remain cancelled during this time period.   

Key services provided by USS will continue: 

Delivery of meals and groceries, transportation, personal care and other essential services to the older 

adults in our community are still available through USS to adults in Clark County age 60 & better. 

If you, or someone you know, needs assistance or resources while sheltering at home please reach out 

to USS.  We are answering calls to our main location at 937-323-4948 from 8:30am to 4:30pm Monday 

through Friday. 

The USS mission will not waiver:   

USS staff continues working to improve the lives of older adults in Clark County and to keep you 

informed as expert recommendations and updates to our plan become available.  Please continue to 

check our Facebook page and/or website frequently for additional communications and 

announcements.  

Clients and members are advised to call the USS downtown center at 937-323-4948 with any 

questions about available services and/or cancellations.   


